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DEMONSTRATION CASE STAFFING
SEATTLE HEARING AND SPEECH CENTER,INC.
DeafAdult Services Department
1620 18th Avenue,Seattle, WA 98122,(206)323-5770
FINAL EVALUATION STAFFING CONFERENCE REPORT

Name of Client: GRAY, Greg
Date of Birth: July 25, 1954
Evaluation Period: Jan. 7-25, 1974

Date Staffed: February 13, 1974
Date of Report: March 15, 1974
Prepared by: Roger M. Falberg, M.A.
REFERRAL

Greg Gray was referred for a comprehensive evaluation by a vocational
rehabilitation counselor from a northwestern state. Purpose of the evaluation was to
determine Greg's vocational potential.
SUMMARIES OF STAFF FINDINGS

Social Work Evaluation: Greg's hearing loss and additional handicap of cerebral
palsy were present at birth, the result of Rh incompatibility. Records note that he is

the product of his mother's third pregnancy, the second child dying at birth from
prematurity and Rh complications. Greg developed jaundice shortly after a normal
delivery and required five simple transfusions and remained markedly jaundiced even
after his discharge from the hospital eleven days later.
Oral communication with Greg was quite comfortable and easy on a one-to-one
basis. His verbal language levels appeared high for a hard-of-hearing person. His
lipreading abilities and aided hearing made communication relatively easy during our
interview. Greg is also fluent in the Language of Signs which he learned only a few
years ago while attending a northwestern state school for the deaf. He minimizes the
cerebral palsy disability by purposefully making clear fingerspelled letters and quite
graceful signs.

Greg was the third-born child to his natural parents, Mr. and Mrs. Gray. His
natural father worked at an energy plant in a northwestern state for several years after
moving the family from a mid western state when Greg was quite small. Because he
had already begun school at a school for the deafin the midwest, Greg remained there
as a residential student, living with his family only in the summers. Greg has many
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fond memories of his father, who died after a car accident when Greg was nine, and
speaks wistfully of the activities he and his father were involved in together. Greg's
mother is described by Greg and others who know her as a nervous, unstable woman

who depended on her first husband greatly and looked upon her handicapped son as a
disturbed, mentally retarded child for whom constant institutional care was a
necessity. She remarried shortly after her first husband's death to a rancher, Mr. Lee,

who was equally unwilling to accept Greg. Their contact with Greg over the past ten
years has basically been through letters and Greg's infrequent visits to their home
have been disastrous, resulting in hysterical temper outbursts both by Greg and his
mother.

The only secure family tie in Greg's life has been with his older sister, Sally,
twenty-five, of whom Greg speaks warmly, saying, "My sister supports me in
everything and she understands me very much. She really helped me." However,
because Sally is now married and has children of her own, Greg says,"I can't ask her
for any more help because she has her own family."
Greg first began school at the age of two-and-one-half at a Midwestern oral
school for the deaf and remained there until the age of twelve. Although the school
records are not well documented,there is indication that Greg became an increasingly
severe behavior problem during his years there. For example, one report says, "Greg
wants the boys to love him and they become afraid of him. If I speak to him, he will
slap me and become quite vicious. He thinks everyone is against him. I do not trust
him at all anymore." In 1967 the school diagnosed Greg as being emotionally
retarded and he was sent to a residential home for the retarded and emotionally
disturbed on the West Coast. The only records from the home include a psychological
evaluation demonstrating that Greg had normal intelligence and expressing concern
about placing him in an appropriate school setting to deal with his deafness.

Through the concern of the personnel at the home for the retarded, Greg was
admitted to a western state school for the deaf in 1969 and continued there until his

graduation in 1973. Reports from the school over the four years there show a marked
deterioration in his emotional stability, stating during the 1970-71 and 1971-72 school
years that "he tries very hard, works industriously, is cheerful, serious, and is

enthusiastic", and during the 1972-73 school year was "in great need of counseling,
being confused, hateful, complaining and much less stable than in previous years."
Although Greg himself says that he graduated from the school, school records show
that he was a sophomore in 1973.

After returning to his mother's home in June of 1973, Greg became difficult for
her to control and the parents had him placed in a local home for the mentally
retarded. Greg found the strict rules difficult to follow, including a bedtime of 8:00
p.m., and resented the houseparents' threat of institutionalization at the state mental

hospital if he did not behave. He responded with a possible hysterical, psychosomatic
attack offlu, combined with complaints of shoulder and back pains and accompanied
by long periods of crying and tantrums which resulted in a two-week hospitalization
in a local general hospital.
After leaving the hospital in late September, his welfare caseworker located a
foster home for him with a local couple, Mr. and Mrs. Smith, who had had no
experience with the deaf. Both worked full-time and had a baby of their own to care

for. Through his vocational rehabilitation counselor, Greg was placed in a job in the
area where he has always wanted to work, as a teacher's aide in a classroom with

handicapped children. He also received tutoring(with hopes of eventually enrolling in
a regular high school class) with a young high school student. His foster home
placement proved to be disastrous for the Smiths, who expected a well-adjusted,
close-to-normal, hearing boy who was independently capable of assuming household
70
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duties, as well as for Greg who quickly became frustrated and upset with the demands
made of him.

Although Greg saw himself as being competent in his job and enjoyed it, his
supervising teacher found him capable of following directions but unable to compete
with hearing teaching assistants who were much more creative and so provided more

support in a teaching situation. The tutor was able to provide thirteen hours of
teaching over a six-week period before he moved away from the town. His final report
showed him to be grossly unfamiliar with the hearing-handicapped and/or physically
handicapped and described Greg as having "emotional problems which I felt I was
not of a trained nature to solve" and stated that "unless Greg can learn proper

manners he will be kept out of high school, such mannerisms are his wandering eyes
when he is trying to think and his staring at the ceiling for as long as thirty seconds.
Other problems are his use of gestures while talking, such problems could be
determined by fellow students as obscene gestures and may be misunderstood. These
are the major problems that Greg faces." As his vocational counselor became more
aware of the problems that Greg faced socially, academically and vocationally as a
multiply-handicapped adult, he sought more appropriate services for dealing with the
total problem and requested an evaluation by Deaf Adult Services.
Greg himself is a tall, blond, impeccably groomed and, in his own words,
"stylish" young man who creates a favorable impression in an initial interview and in
following contacts. He appears to be a relatively mature and stable individual when
communication systems and the environment is such that full understanding between
both parties is possible. His manner is generally pleasant, enthusiastic and cheerful,
and he is very excited about the possibility of independent living and the pursuit of a
people-oriented vocation. His current behavior is in contrast with his past behavior in
his own home, in the schools and in the foster home.

Audiological Evaluation: The initial pure tone study demonstrated Greg has a
bilateral sensori-neural hearing loss which ranges from moderate in the very low

frequencies to profound in the high firequencies. Speech reception thresholds and
comfort loudness levels are in good agreement with the pure tone scores. His ability to

discriminate speech presented to him at his comfort loudness level is severely
depressed in each ear and also severely depressed when the ears were tested in a
binaural fashion. He was unable to respond to speech presented to him in a sound
field at conversational levels. Impedance audiometry performed on this date indicates
normal tympanic membrane compliance in each ear.

Further testing was accomplished utilizing his own Maico hearing aid and other
strong-gain hearing aids from our stock. His own Maico ear-level hearing aid was
anal)^ed for its frequency response and distortion characteristics and was found to
be functioning properly. It shows the aid to be a strong-gain, broad-frequency
emphasis type which is appropriate for his hearing loss. Testing with this hearing aid
in a sound field at conversational levels showed excellent gain scores as well as

excellent gain in his speech reception thresholds. His ability to discriminate with this

hearing aid is severely depressed but is equal to that found when testing through the
earphones. Further testing was accomplished with various other strong-gain, ear-level
hearing aids. When utilizing a new strong-gain, broad-frequency emphasis ear-level
hearing aid at the left ear, his speech reception thresholds were equal to those found
when testing with his own hearing aid, however, his ability to discriminate speech was
improved to that which was only moderately depressed. When utilizing a new
strong-gain hearing aid at the right ear and his own hearing aid at the left ear, his
ability to discriminate speech was further improved to a point which was superior to
that found when testing through the earphones.

It is recommended Greg take the damaged hearing aid which he normally wears

in his right ear to the Maico Hearing Aid Center (861 Medical and Dental Building)
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for repairs. After this hearing aid has been repaired, we would like to see him again
for an additional one-half hour of testing to determine his performance utilizing both
of his hearing aids in a binaural fashion.

Communication Evaluation: Greg has good understanding of much concrete and

abstract vocabulary words and language forms, this being reflected in his ability to
read, understand through speechreading, and understand the Language of Signs. It is
felt he can still make improvement in many ofthese areas to bring his vocabulary level
to age level. General conversation without supplementary signing or writing is usually
veiy good. Expressively Greg writes, and uses the Language of Signs quite fluently. He
has some difficulty with the more advanced,abstract language forms. Examination of
the speech mechanism showed a marked overbite and very dirty teeth. Speech was
slow and labored due to dysarthria and contained some articulation errors. Generally,
however, Greg spoke intelligibly.

It is recommended Greg be given further therapy involving vocabulary building,
articulation, voice therapy, and work with idiomatic expression.

PsychologicalEvaluation: Intellectually, Greg's current level offuntioning is well
below his potential on both non-verbal and verbal tasks — and, surprisingly, the
latter scores are somewhat better than the non-verbal scores. All findings are in the
Dull-Normal range, but undue anxiety, the effects of an early hearing loss on
language development, his visual-motor handicap, plus lack of cultural exposure
were apparent depressing factors in his performances. In non-verbal tasks, he is

capable of improved visual-motor functioning if given praise and encouragement —
although it is not claimed he can compete with the average person in this area. If
additional factors, such as the need to be analytical or perceptive, are added to
visual-motor tasks, his anxiety increases significantly and his effectiveness decreases

markedly. He does much better — in the Average range — when the need for quick,
rapid movement is eliminated, but even here he is handicapped by lack of exposure
and his early hearing loss. On tasks of a verbal nature, the effects of his hearing loss
on language development became even more apparent. His strengths were in the areas
of abstract verbal similarities — but only when he could handle a verbal concept with
one or two words — and in his store of everyday information. The latter finding
suggests good awareness ofthe need for information in order to cope with his everyday
environment. Both findings are above-average for adolescents with an early severe
hearing loss seen by this examiner, but are in the Average range for the
normal-hearing person his age. Ability to recall digits was poor, but research suggests
this is usually the case with the hearing-impaired population having backgrounds
comparable to Greg's. Knowledge of word meanings and judgement and comprehen
sion are also seriously affected by his auditory handicap,educational background and
lack of exposure. When non-verbal concept formation skills were assessed with time

limits removed, Greg was high in the Average range. Since his visual-motor hearing
impairments were not severely handicapping factors in this particular task, it is
believed that this is a more valid indication of Greg's intellectual potential than other
findings. Neurological dysfunctioning, implied by his cerebral palsy, is in fact
demonstrable; visual-motor coordination is poor and mild-to-moderate perceptual
impairment was clearly brought out when he had to draw designs from immediate
recall. Ability to explain his behavior in a situation where he was expected to shift
between concrete and abstract behavior on a rudimentary level was good, and he was
flexible enough to make the shift without difficulty.

Assessment of his personality by use of projective techniques suggests that Greg's
emotional make-up is a very complex one and that while he has a rich fantasy life,
reality contact is undisturbed. Conflicting feelings of guilt predominate, and there are
obvious suggestions that the underlying psychodynamics involve a very negative,
rejecting relationship with his mother that has aroused marked hostility in Greg. The
72

https://repository.wcsu.edu/jadara/vol8/iss1/19

4

Falberg, M.A.: Demonstration Case Staffing
DEMONSTRATION CASE STAFFING

guilt stems from the knowledge that his hostility is socially frowned-upon, and he has
not learned to accept these feelings. While he idolizes his deceased father, he
continues to carry guilt feelings over times that he did not appreciate his father as
much while the latter was still living. These guilt feelings periodically depress him,
and he finds depression difficult to cope with. While not suicidal or addicted to
anything at this time, these depressions could become the roots of some form of
addiction in the future unless treated. While there has been some transference of his

feelings about his mother to females in general, this has become a subtle feeling of
distrust and doubt toward them rather than hostility. At this time, Greg is thoroughly

masculine in his psycho-sexual identification, however, and has strong hopes of
finding a young lady who is willing to accept him in spite of his multiple handicaps.
Related to his feelings about females is another — more direct — transference with
regard to his feelings about his mother; he sees them (and his mother) as being able to
function only when dominated by a masculine authority figure, and hopes to become
such a figure in the future. In order to attract females this is directly related to his
career goals in that he hopes to take on the aura of an authoritarian social worker or
teacher so as to dominate his environment. Some insight into this aspect of his own

personality would be very helpful to him in the future. An additional complicating
factor is conflicting resentment of anyone who appears to take a dominating and
tyrannical authoritarian attitude toward him; Greg is a young man who very much
desires independence and mobility and who will struggle to retain his autonomy.
Motivation for self-support and independence, then, are excellent and financial
rewards are very important to him. Long-term training would be tolerated as long as it
is directed at a goal he accepts; he welcomes guidance but rejects orders.
Psychotherapy is recommended during training for independent living in order to
reduce and/or resolve his inner conflicts, and its success would, in turn, increase the

already-good likelihood of later vocational and career success.

Psychiatric Evaluation: Greg Gray is a nineteen-year-old, multi-handicapped
moderately hearing-impaired residential school graduate who has the additional
handicap of residual cerebral palsy and who, because of delayed motor and language
development, was considered as mentally retarded and treated as such by parents,
teachers, and counselors in school placements throughout the years which have
insured lEbr him environmental and educational deprivation.

Placed until recently in strictly religious schools, he is narrowly morally strict and
confused by the contradictions between what he was told was the only acceptable
moral behavior and what he experiences in day-to-day life in the school dorms.
Sexually extremely naive, his only active experiences have been homosexual, but his
sexual orientation is undeniably heterosexual. He expects to marry and wants to have
ten children.

Personality functioning is intact and there is no evidence of serious psychiatric
disturbance, but he has never learned any effective and acceptable ways of handling
frustration so that at times he has blown up in the uncontrolled rage reactions often
seen in brain-damaged persons.
He understands himself well. He is a sensitive, likeable young man highly

motivated to catch up on the many areas of living and learning on which he has
missed out. His relationships with older women have been particularly poor. The
models that he has had for marriage and family life have been unfortunate.

Greg should continue for the full residential TRI Program. Psychotherapy on a
once-weekly basis in additional to personal counseling is advised.I would also endorse
recommendations for vigorous speech therapy and language building and other
academic remedial efforts.

Educational Evaluation: Academically, Greg is functioning at the sixth grade

level in Reading and at the eighth grade level in Arithmetic and Language. His score
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in Arithmetic would have been higher if it were not for serious difficulties with
mathematical symbols, algebraic equations and formulas for length, area and
volume. Greg also has weakness in vocabulary — a common problem among
moderately and severely hard-of-hearing persons attending strictly oral educational
programs. His writing skills, being slightly above average for the moderately-severe

hard-of-hearing, are very adequate for a community college program and are
minimally adequate for four- or five-year undergraduate college programs for the
hearing-impaired.
The educational assessment and diagnostic therapy have indicated that Greg has

ample room to upgrade himself academically. Besides the possibility that Greg's
cerebral palsy condition has had very slight adverse effects on his learning abilities,
there are other possible factors for his gross underachievement. Those contributing
factors are: 1) lack of emphasis on reading development at the elementary level; 2)
non-utilization of total communication — the most efficient group instructional
medium for hard-of-hearing persons with emotional problems; 3) inappropriate
placement in an educational program for the mentally-retarded; 4) insufficient
academic challenge due to lack of student competition and advanced courses offered
at the high-school level. As a consequence, Greg's current educational attainment is
below his academic potential, especially in reading vocabulary and algebra. Since his
maximum academic potential is uncertain, evaluation — mainly focused on his ability
to learn and retain more difficult materials — should be as long as eighteen months.
In the meantime, Greg should be provided educational tutoring on an intensive basis.
From this point,findings should be obtained to determine whether he can function at

a two-year community college program or at the four-or-five-year liberal arts college
for the hearing-impaired. At this time, Greg should participate in the Center's
short-term Total Rehabilitation for Independence Program in which he should
improve his emotional stability and self-image.
VocationalEvaluation: Greg appeared to be more mature than many clients seen
by this examiner at the Center. Cerebral palsy was apparent when he attempted to
talk with people using sign language. However,this physical condition might not be as
bad as he described in comparison with most of the cerebral palsy clients seen at the

Center. Greg's interest pattern came out well-defined, which is unusual for a young
man his age in view of his lack of exposure to the world of work. His expressed
vocational goal was to be a teacher and in the last interview during the evaluation
period he explained that he fantasized becoming a movie star. These particular
interests were indicative of Greg's desire to be creative and to be recognized. The
findings of two interest inventories came out very consistently and in agreement with

each other. Greg saw himself as very people-oriented, according to extremely High
Interpersonal findings in a pictorial interest inventory and High Personal/Social

findings in a verbal interest inventory. However, an item analysis showed that Greg
tended to choose tasks that permitted him to control people and/or situations.
Extremely High Verbal findings suggested that Greg felt he would enjoy working with

people on a communicative basis. This could be interpreted as a desire to get
attention firom people instead of wanting to work with them directly. He avoided
verbally-oriented tasks that appeared to be low in status —i.e., waiting upon people or
working as a bank teller — and preferred office-related tasks according to his High
Average Verbal findings in the verbal inventory. High status orientation was signified
by High Business findings in both inventories. The analysis showed a conflict on
Greg's Part... he desires to maintain a structured environment and yet he wishes to
function as a supervisor who would need flexibility to meet changing needs. Strong
rejection of agricultural, heavy physically-demanding and "dirty hands" tasks was
seen by Low Natural findings, and acceptance of small-scale tasks —i.e., maintaining
a greenhouse or garden — was suggested by Average Natural findings in the verbal
74
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inventory. Extremely Low Mechanical findings in both tests supported the assump
tion that Greg hated **dirty hands" jobs and that he was status-oriented. Greg sees
himself enjoying creative tasks on a small scale, according to the High Esthetic
findings in the pictorial inventory, but he rejected music and fine-arts related tasks
according to Low Artistic findings in the verbal inventory. Low Scientific findings in
both tests showed Greg to be non-technically oriented. Besides, Greg saw these tasks
as solo type tasks and rejected them. Extremely High Computational findings in the
verbal test implied that Greg felt the need to control situations (to maintain his
environment on a structured basis), while in the pictorial inventory he settled for
certain office-related tasks that would help him appear important in the eyes of the
public, leading to Average Computational findings. Greg would work with his hands
provided the tasks were not of production-pressured nature according to Average
Manipulative findings. A desire to attain the professional level was obviously seen by
High Time Perspective findings. The analysis showed that Greg would first choose all
professional tasks that would mean prestige to him, and lastly unskilled level tasks
involving gross movements. Two manual dexterity tasks were administered and it was
found that cerebral palsy did interfere with his performance. A paper-pencil task
using his ability to perceive spatial relationships found him to be very poor in
perceptual-motor skills, further supporting the implication that he was not
mechanically inclined. A clinical task found Greg to be non-productive in reading
numbers and names rapidly and accurately.
In view of Greg's physical handicaps and emotional needs at this time, an
exploratory program including personal counseling would be ideal in helping him
develop insight and understanding of his needs. This should help him resolve the
emotional conflicts as subtly seen in the interest findings.
IndependentLiving Skills Evaluation: Greg's living habits have been exemplary,
and he has the skills to set up housekeeping independently. He is adept at planning
and preparing well-balanced, full-course meals. He is always neat and well-dressed.
Greg does his share of the housekeeping in the residence he shares with two older
clients. He manages his time well, being punctilious about keeping his appointments,
and using his free time to the best advantage.
Greg presents no problems for the social worker aides. As a matter of fact, he
tries to be of assistance to them. At one point the aide-in-residence had to explain to
him the wisdom of minding his own business and not to inform the aides on the
comings and goings of the other clients.
Greg relates well with others. He once expressed to the aide-in-residence his
disappointment in the intellectual caliber ofthe other clients, but he did not adopt an
attitude of superiority toward them.
Greg is concerned about his lack of social expertise and basic knowledge about
life in general. He has frequently dropped in on the aide-in-residence to ask questions
and discuss a broad range of subjects. In these discussions, Greg's ignorance about
the socio-economic aspects of his environment manifested itself.
Communication with Greg is on a relatively high level: He has no difficulty
expressing himself, and he comprehends whatever is said to him. The mode of
communication used is signed English.
Greg is very much aware of his limitations. He has discussed his deafness and
cerebral palsy in a matter-of-fact way and what they mean to him in terms of his
future career. He appears to be motivated in his goal to **work with people" in the
capacity of an educator or something **similar to the social worker aides". He
emphatically stated that he does not want to work with his hands, knowing that his
cerebral palsy excludes a successful career in the trades.
Greg is a young man in a hurry who is realistic about himself, but sometimes
tends to undervalue his abilities. He thrives on encouragement and success. He told
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the aides that he enjoys being at the Center because he is encouraged to make his own
decisions, and that he enjoys being treated as an adult.
SUMMARY

In spite of Greg's multiple physical and emotional problems, he is a very good
rehabilitation candidate. Before he can proceed to more formalized training or to a
post-secondary facility having special supportive services for the hearing-impaired,
however,a global,individualized program will be necessary in order to narrow the gap
between his potentials and his actual functioning. Overall emphasis will be placed
upon achieving relative independence and training in everyday living skills, together
with exposure to the world of work preliminary to more specific and formalized

training. Such a program is available at the Center,and involves classes in daily living
skills, the world of work, adult living as well as daily job sampling in the Seattle
business community. He would also receive individualized training in vocabulary
building, articulation, voice therapy and idiomatic expression; psychotherapy and/or
personal adjustment therapy; intensive educational tutoring as well as an individual
ized exploratory vocational program. The Center's program continues for twelve

weeks, but Greg's needs are such that the more individualized aspects of his training
will probably need to continue for at least six months. The prognosis is good, and
Greg is cooperative and earnest in his desire to upgrade his levels of functioning.
RECOMMENDATIONS

1. Enrollment in the Center's Total Rehabilitation for Independence program
beginning January 28 and continue for twelve weeks. The program incudes:
A. World of Work Orientation Tours, week of January 28.
B. Everyday Living Skills Classes, four sessions per week.
C. World of Work Discussion Groups, four sessions per week.
D. Adult Living Classes, two sessions per week.
E. Job Sampling, one-half day, five days per week.
F. Intensive educational tutoring, five sessions per week.
G. Speech therapy, two sessions per week.
H. Auditory training, one session per week.
I. Psychotherapy, one session per week.
J. Individual vocational counseling, one session per week.

2. Supervised maintenance in the Center's residence program.
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